
Offic: of Chief General Manager,
Tamil Nadu Telecom. Circte,
Bharat Sanchar Nigam Limited,
Chennai - 600 002.

(qt':tt cit,.t;tt iil ur.t"t)

irit'.r,1 li:81 t r.r1 tiil I t'itet1.]t ,,,,i

iNo.'l'lll(' Ut'l'sf N r.
'l'o
'l'he P(lN{/(lN,l.
I}SNI,,
r\ ll SSr\s.

Strh:- llclisctl ;tl'occtltrre lor"l'hreshokl/Crcdit lintit i1 CM'l-S - reg.llcl':- l. ct\'l't's.'il{ tciler No. cAO(Zt})/il ls/20 il - t 2/Auto dt. 30_0{_ 1 2.l.'l lris Oll'ice lctter Nos.'l ll,/CN{'l'S/llillirrg s.vstcnr/'l'l lSlZ0ll-lZ17 & II dt.
0l_05_t2 & 0l_05_t2.

J. ('.O. lr'.rro.N{Ol}/32/llillirrg/(Jcrrcr':rl-2(}lllltllt/16 dt.08-0g-12.
-1. (-N'l'l's.-ll{ lc{tcr'\o. ('AO (Zll)l1"llS/201l-t2lAuro dr. 12-10-12 & 20-10-12.

t :!: j. ** rr :: tr ;r ti ::r * tr

KirrtllY t'c[ct'lo t'cr isctl Jll'ttcctlrtt't'tirr rrrtinilorilrg o[-l-hrcshokl lirnit circulatcd 5v Corp,ra(e C)l'fice videlcttc' N,'N'loli--1li llillirrgr(,crtc.irl 20ll(1'}{)/20 tlalcrl 2t}-()J-r2 ,ntl also MoB-jzliiirii,,gic.,reral-2011(lrry46
tlilted 0'3-08-2012 lcoJrit's r:rtt',losctl). 'l lre ttcu Procetlurc \rils irrrplenrclrlcd bl, Zonal Billing Ccnlrc, Trichl,*illr cl'li'ct lr.rtt ()l-ll-l::trttl irt llris crrrrrrccti.rr nlease rclcr lo C'N,l'l'S, ZllC leiter Nu.. C,tfiti;il;it;;ilillflArrto'l'llS tll' l2-l{)-ll & l5-ll-11 copies ol'lhc abovc lcilcr.s arc crrcloserl.

r Aceot'tlitlg t() lltc llc\\ Jrrocctlrrre llrc rlcsigrrirlcd AO ol'the SSAs havc lo viclv thc $,ebItttJli/l(i.J2.Jl.2l(r:tt050:ttttl tlort'rt lotrtl SSr\ rvisc and Sen,ice rvisc'l'HS reporl olr rlaily basis.'l'ltc ctlslotttct'.s rtrt'ltt [te cortlacterl/persuarled to rrralic the profornra bill payment.o '\s llel'tlre ttc\l''l'llS;lt'octtlilrc the I)esigrratcrl Accorrrrts Ofl'icer/l/C of CSIi havc, to rnanrr:rllt,
h:rr thc ()/(, lircilitr ut l()l),2, ol'-t'llS Iirnit.

\v 't'lts/t0 t2il9 oareo [r,Cil-z - - tt* 2l-t I-20D

o ,,\t -1i;{r')1, 'l'llS lilrrit tlrt, l)tsigrrate tl Acc.,rrts Ol.l'ice r ol' the
lucilii.r irr c:rsc le ll orr( irt l{)0rl,ir ol"l'l lS lirrrit, as sornetirncs
cx(crrlr'tl rinit' r, 1lin. irrrtl irlso llar. l/C l:rcilirr al'tcr tltre
conct rrrctl SS.,\s_

SSAs have to lnanualll bar O/(i
tlte Subscril)ers nt2l\' recluest lor
inlilrratiolr to Sultscriber b.y tlre

' l-llS rc;ior-t trll to l9-li-10IJ rrrc llt'catlv arailablc irr tlre Web as rvcll as thc sarrrc has llcerr
tttitileti lo tltc coltcct'ttt'rl .S.,\s I)csigrr:rlctl Ol'l'iccr. I,)\, AO (CMTS), Circlc C)l'ficc.I ,'\s l)cr' 7.orr rl llillirrg i crrlrc, Trichr, lcttcr No.CAO (zll)lTlls/201 I-12lAut0 .l-lls 

dt.l2-l{)-i0ll. tlre itltitgt u, illt l)r'irlirt'ttta l}ills clrr hc gcneratcd altd c6llrl be 
'ic*,ctt i, the CSIt

ter'-lttirtirl lri cttitlrlt'( SIl,; io issrre ltrulil'rrra Iiills lo ( ust6ltrers,
' (1,'tt) (( i\'t'l s)i(.\O(l/( ) rttur rs icl' (he rlurli. ol' (hc 'l'hrcshold l,irrrit M,rrit,rirrg daih, arrdl)(;Il('l ltli l)(;N{( l) liritr ;le riotlic:rl!r reYic\r' thc 'l'l-lS rclalcrl rvorli.

ll is ret;tteslr'(l ltt crt tlst lleccssitr\ itcliorr IlY irll currtcrnctl (tl cl'fcclively inrPlcrilcnt Ncu,'l.HS Jrrocedure.r.rrrcr:,,\s,l),rr. 
,r.*..,...-jr,l,f,,rrffi_

Dy Oe neral Vlanager ('IR-ll)
O/o CGM, BSNL, T.N. Circle

Copr, 1,: IFA/l)(;l\1('l'll), Ali SSAs lirr.,rccss:lr.\,,cti.rr
(lhrrnn:ri- 600 002.



Office of the Chief General Manager,
CMTS SECTION
III Floor, 8o, Anna Salai,
Chennai 6oo zoz.
Phone:28550339 Fax:2g5204g4

-' iMAIL : circleimpcs@gmail.com

TrnilSqrTt{rrqftms 6
(qm q{-fir 6r sqmq)

BHARAT $ANCr|AR NIGAM TIIIITED

To
PGM/GM, BSNL,
ssA: Coimbatore/Coonoor/Cuddalore/Dharmapuri/Erode/Karaikudi/Kumbak 

onam/
Yli:fy"TffiT"1[t:ndicherrv/salem/rha "i^-*lrii.hylri.unlr,"ri)r,u.o,i,7

sub: Re_vised procedure for monitoring of Threshord/credit rimit for theLrdividual and CUG Customei _ reg.,
Ref: CMTS, Trichy lener no.C Ao (zB)tiTHS"/2011_1.2/ Autodated 30/04/2012.

Kind reference is invited to the letter under reference (copy attached) on the subject,wherein it has been stated^that as per the Corporate oiri.u ord"rr,'the revised procedure ofimplementation of new TFis with effect from 01-05 -201,2!. The salient features of the new THSProcess are detailed in theiannexure to the letter referred above which is self explanatory.

Based on the letter under reference, it is requested that CSR/ssA officers/officialsmay please be educated about the important features oi the new system.

Encl: as above

(A Govt, of tndia Enterprise)

1"rt:t:::",implementanri 
.-, the new THs procedure, ssAs are requested to sendtwo lists of exempted customers as berow to the u*uil id :szaotnbill

caotncm .com and circleim il.com
,,dtrlg au6 SMS at all stages.) I ic+ a( n,,-+^^^

are repeated in both the lists.

"disffi 
even if the numberslafed in hntL r1'^ l;^+-

O/o CGM, TN Circle,

Copy to:-
rFA/DGM (rR)
O/oPGM/GM, BSNL,
ssA: Coimbatore/Coono or/ Cuddalore/Dharmapuri/Erode/Karaikudi/Kumbakonam/

Madurai/Nug"1,t:lyPondicherry /'salern/Tianjavur:/Trichy/Tirunelveli/Tuti cortn/Virudhunagar/ Vellore.



Copy to:

CGM T BSNL TN / AP/KA/KE and CHTD
GM {NW-O-CM} CO BSNL New Delhi.
GMF /GM TR TN / APIKA/KE and CHTD
GM (NW-CM)TN / AP/KA/KE and CHTD
GM {VAS-TF) BSNL CO New Delhi
DM {CMS-II) BSNI, CO New Delhi

Olo 1-he General Manager,
Network operations and Consumer Mobility
Mainguard Gate Tiruchy 620 008.
Ph:0431 27O43OA l.'axO43l 2701522 fr

oa[eo

IncliaBroadban#f
77

qrqiTti'qrqfflrqffirts
( rrmt E{.FR r5l allrtl )

BHASAT SAXCHAR IIIGAiI LIi'ITEI'
6 Gflr- o, ftr. ErlG.p.b.)

CAO(ZB)/THS/20 1 1 - 12lAuto (r{,rK-r rne JV.+.tU Il

IO
GM (NW-O-CM)
Chennai, Tamil Nadu, Andhra, Kerala and Karnataka
Subject:- Revised proccdure for monitcrlng of Threshold/ Credlt Lialt for the ludividual
& CUG Customers.

Ref: CO BSNL l{o. MoB-S?lBlnls9lGeneral-20ll {Ptl/26 Datedr - April 20,zOLz

' The CO BSNL vide their letter cited above have envisaged
implementation of; new THS w.e.f L.5.2O12. The trial is conducted from 30.4.2012, the
implementation process has since been completed and the new process will be in place live
w.e.f. 1.5.2012. The important features of the new process are detailed in para wise comments
from SZBC Trichy as in the Annexure. Broadly the new system is live and automated and
dispenses with the old system of issuing interim bill. Instead the customer has to be paying
the amount exceeded over and above credit limit by way of advance payment based on an

automated SMS sent to him conveying the excess usage
A demonstration of the new system in Trichy ZBt* by M/i Comverse is arranged on 5.5-12 to

the nodal Accounts wing of alt the five circles. The CSR / SSA oflicers / officials concerned

may please be educated about the important features of tJre new system by the Circle Nodal

Team.

So far as the individual subscribers are concerned it is suggested that
they may please be kept informed ahead of 14,S.2O12 by way of SMS. The 2Gl3G data card

and pVnO customers may be informed by letter / email. List of VI"/CUG cttstomers to be

exempted ftam sendlng StrilS and also for auto4lsconnectlon at SOOa/o may please be

uptoJdea irito the systernas detailed in the Annexure to this letter or or before 5.5.2012'
I

This may ktndly be flashed ln the intraaet slte of the $rcleUr'fry"-
Sr GM (Nw-o-Clq-
SZBCTRICHY-I J

Copy to:

CGM T BSNL TN /.AP/KA/KE and CHTD
GM (Nw-O-CMl CO BSNL New Delhi.
GMF /GM TR TN I LPIKAIKE and CHTD
CM (NW-CM)TN / AP/KA/I{E and CHTD
CM ( VAS-TF) BSNL CO Ncw Delhi
DM (CMS-II) BSNL CO New Delhi
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